
For smaller credit unions*, a reliable technology 
partner who fills resource gaps and invests in your 
credit union’s success is crucial. Zest AI is ready to hit 
the ground running to boost your under underwriting 
efficiency, accuracy, and fair access to credit — 
simply.



As an early adopter, Desert Valleys Federal Credit 
Union has already been experiencing meaningful 
changes in their first few months in going live with 
Zest AI. 

The Start of the Zest AI Journey
Smart, inclusive, efficient 

AI-automated underwriting for small credit unions
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Desert Valleys FCU chose Zest to future-proof their 
lending process. With faster approvals, smarter 
decisions, and expanded access for their members, 
Desert Valleys can lend confidently and efficiently, 
while best serving their community. 



In their early stages with Zest, their team witnessed:
 More accurate insights than the current industry 

standar
 Faster decisioning time
 Support and documentation that removed 

compliance and fair lending burden
 In the first three months, Desert Valleys saw over 

$1M in loan growth

Desert Valleys FCU: A small credit union with 

a big, AI-driven advantage 

“With Zest AI, we saw this perfect 
opportunity to use powerful, analytical 
intelligence to make our lending process 
faster, provide smarter decisioning, and 
ultimately be able to provide credit to 
members that need it and were not qualified 
using the industry scoring model. We have 
already seen this proven already during our 
implementation and testing in many ways.”

Eric A. Bruen, 

President/CEO, Desert Valleys FCU

Credit unions like Desert Valleys FCU can expect:

 60% resource efficiency gains 

 20% increase in approvals with no added risk 

 40% increase in approvals across protected classes †

LOCATION


Ridgecrest, CA

ASSETS


$64M

MEMBERS


5,000

CREDIT BUREAU



Contact us to learn more
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Since 2009, Zest AI has been innovating and perfecting AI credit underwriting technology. A CUSO and pioneer in 

the field, with over 400 active models, Zest AI aims to make best-in-class AI underwriting technology available and 

accessible to all credit unions.

Next steps in the Zest journey 

Long after onboarding, Zest AI is invested in your 
credit union’s success. Business reviews, ongoing 
access to Zest AI’s expert Customer Success team, 
and 24/7 technical support is included.

Within a few weeks, your credit union can start 
confidently expanding access to credit and 
automating lending decisions, with little to no IT 
resources required.

Trusted and mission aligned

“Zest AI brought an incredible amount of 
data-driven analytics to support our 
compliance with the Fair Credit Act. We knew 
we were compliant, but there’s a big 
difference between saying you’re doing it 
right and having the documentation that 
you’re doing it right. Zest gave us incredibly 
comprehensive reporting and 
documentation that instilled confidence and 
lessened the compliance burden, which is 
huge for smaller credit unions.”

Eric A. Bruen, 

President/CEO, Desert Valleys FCU

* S m a l l e r  c r e d i t  u n i o n s  a r e  d e f i n e d  a s  h a v i n g  $ 1 0 0 M  i n  t o t a l  c o n s u m e r  p o r t f o l i o  o r  l e s s .


* T o t a l  c o n s u m e r  p o r t f o l i o  i n c l u d e s  p e r s o n a l  l o a n s ,  c r e d i t  c a r d s ,  a n d  a u t o .  


† B a s e d  o n  p r e l i m i n a r y  m o d e l  r e s u l t s .  I n d i v i d u a l  c r e d i t  u n i o n  r e s u l t s  m a y  v a r y .

Compliant and transparent


Regulators call Zest the “gold standard” of end-to-end 
model explainability. With our robust Model Risk 
Management (MRM) and Fair Lending documentation, 
credit unions like Desert Valleys quickly meet their 
regulatory and compliance needs, removing resource 
burdens and confidently assuring fair lending. 

Smaller credit unions now have the ability to truly give 
members a fair shot, reduce manual reviews, and gain 
momentum with trusted AI-automated underwriting 
geared towards their needs.
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